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JOHN J. PUCILLO  

Results-oriented senior professional in reliability, operations, and product management with over 40 years of 
experience in implementing top-tier programs and product strategies to meet business goals. Skilled in management, 
product development, and deployment strategies while enhancing workflows to minimize inefficiencies and costs. 
Proficient in data-driven analysis for ongoing improvement, process optimization, failure reduction, and effective client 
collaboration.  

PROFESSIONAL EXPERIENCE 

True Reliability 02/2020 to present 
- Principal Reliability Consultant 
Maintenance and reliability consulting to improve reliable operations through optimizing work management, CMMS, 
planned work, proactive work, MRO, workflow processes and metric to effectively manage successful deployments.  

Life Cycle Engineering 05/2019 to 01/2020  
- Director, Advanced Predictive Maintenance  
New products and services deployed to support LCE’s Advanced Predictive Maintenance (aPdM) strategies. Developed 
the platform for the next generation PdM, IIoT, digital transformation, enhanced analysis, and asset condition monitoring.  

SEAM Group LLC (formerly Predictive Service LLC.) 02/2007 to 01/2019  
- Executive Vice President, Electrical Safety & PdM Operations 
Business unit leader for Electrical Safety, Predictive Maintenance and LOTO offering. P&L Responsible for 118-person 
department with annual revenues of $20+ MM. Director, Product Development - New product development, marketing, 
collateral development, and product owner web-based and mobile software applications.  

Rockwell Automation 11/1989 to 2/2007 (formerly Entek IRD International Corp. & IRD Mechanalysis)  
- Director of Service Operations North America 
Managed the P&L for a 75-person Service Operations group with annual revenues of $10 MM, including customer 
support, contracts, helpdesk, training, field service and contract services. Manager, Field Service – Delivery of PdM 
programs associated with conditioned-based maintenance programs. Developed service products, marketing content, 
sales collateral, proposal and sales initiatives.  

Virginia Power - Chesapeake Energy Center 5/82 to 11/89 
- Senior Engineering Technician  
Responsibilities for all PdM activities, work collaboratively with the maintenance planning group, outage 
support/scheduling. Acquired all predictive data, analysis and balancing, online vibration monitoring and TSI systems.  

EDUCATION 

UNIVERSITY OF CINCINNATI COLLEGE OF BUSINESS 
Executive Program 1999 

WILLIAMSON SCHOOL 
Associate in Specialized Technology Degree in Electrical Power Technology May 1982 
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SKILLS  
 Reliability Engineering  
 Work Management  
 Failure Elimination / Root Cause Failure  
 Equipment Criticality Assessment  
 Life Cycle Asset Management  
 Maintenance and Reliability Assessments  
 Maintenance and Reliability Strategies and Deployment  
 Business / Workflow Process Improvements  
 PM Optimization  
 Continuous Improvement Process and Tool Development  
 Data Analytics  
 Condition Monitoring Subject Matter Expert  
 Certified Vibration Analyst  
 Oil Analysis  
 Vibration Systems design & installation expert  
 Predictive Maintenance Program Design  
 PdM Program Assessments  
 Product Development 
 Product Marketing  
 Project Management  
 Strategic Planning  
 Return on Investment Projections  
 Software Development Product Owner  
 Mobile Application Product Owner  
 MS Office, MS Excel Advanced, SharePoint, OneDrive  

 
PERSONAL  

Married with four children, good health, willing to travel or relocate  

REFERENCES  
Available upon request  

Digital Resume - https://www.truereliability.com/skills-experience-education 


